Trane Complete System Giveaway Promotion

No Purchase Necessary. A Purchase Will Not Increase Your Chances of Winning.

l. Sponsors and Agreement to Official Rules. The Trane Complete System Giveaway
Promotion (“Promotion”) Sponsors are Trane U.S. Inc. (“Trane”) and Richmond Flying Squirrels
(“RFS”) (each, a “Sponsor” and collectively, “Sponsors”). By participating, entrants agree to
abide by and be bound by these Official Rules and the decisions of the Sponsors, which are final
and binding in all matters relating to this Promotion. Winning the prize specified herein is
contingent upon fulfilling all requirements set forth in the Official Rules.

2. Eligibility. The Promotion is open only to individuals who (i) are legal residents of the
United States residing in Virginia, excluding the following cities and counties: Alexandria,
Arlington, Bath, Bland, Craig, Fairfax, Fauquier, Frederick, Giles, Grayson, Highland, Loudoun,
Page, Prince William, Rappahannock, Shenandoah, Warren, and Wythe, (ii) are eighteen (18) years
of age or older on the date of the Promotion entry submission, and (iii)) own their primary
residence. Trane, RFS, and Minor League Baseball (“MLB”) employees and any of their affiliate
companies, subsidiaries, agents, and advertising and promotional agencies, as well as the spouse,
parents, siblings, children, and household members of each such employee are not eligible. Void
outside Virginia and where prohibited by law. All federal, state/provincial, and local laws and
regulations apply.

3. Promotion Period. The Promotion begins at 5:30 p.m., Eastern Standard Time, on June 2,
2026 and ends at 12:00 a.m., Eastern Standard Time, on July 26, 2026 (“Promotion Period”). All
entries must be received by 12:00 am eastern time on July 26, 2026. Entries submitted before or
after the Promotion Period will not be eligible. RFS Sponsor’s computer is the official time-
keeping device for the Promotion.

4. How to Enter. Subject to the Eligibility requirements above, to receive an entry into the
Promotion  during the  Promotion  Period, visit the following link —
https://www.milb.com/richmond/fans/contest — and submit an entry form. Each entrant will be
required to provide full name, address (including zip code), e-mail address, telephone number, and
date of birth. Upon completion of the entry form, each entrant then will be entered into the random
online drawing stated in these Official Rules. All required information must be provided to
enter and be eligible to win. Incomplete and non-accurate entries will be disqualified. Only
one (1) entry is permitted per person and per household. Any attempt to submit or obtain more
than one (1) entry by any method, including through the use of multiple email addresses, is
prohibited, and Sponsors reserve the right in their sole discretion to disqualify any such entries.
All information received from each entry form will be held and used in accordance with the
Sponsors’ privacy policies — https://www.tranetechnologies.com/en/index/privacy-policy.html
and https://www.milb.com/about/privacy-policy. To enter, you may be required to agree to receive
promotional emails from Sponsors. You can unsubscribe at any time.

5. Random Promotion Drawing. The Sponsors will conduct a random online drawing within
five (5) business days immediately following the expiration of the Promotion Period. One (1)
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winner will be selected by random online drawing from all eligible entries received within the
Promotion Period. Odds of winning depend upon the number of eligible entries received. A
purchase of Trane’s products or RFS’ products will not increase the odds of winning. Winner
must meet all eligibility requirements, including the execution and delivery of all necessary
releases. All Promotion entries are subject to verification by Sponsors, whose decision is final and
binding in all matters relating to the Promotion. Sponsors will not accept screen shots or other
evidence of winning in lieu of its validation process. Any entry that occurs after the system has
failed for any reason is deemed a defective entry and is void and will not be honored.

6. Notification and Requirements of Potential Winner. The potential winner will be contacted
by Sponsor RFS by telephone or e-mail on or after 12:00 a.m., Eastern Standard Time, on August
1, 2026 and may be required to sign and return an Affidavit/Declaration of Eligibility and Liability
and Publicity Release within ten (10) days of initial notification. If any attempted notification is
not successful within ten (10) days or if a potential winner fails to sign and return the requested
documents within the required time period, the prize will be forfeited, and Sponsors reserve the
right to randomly select an alternate winner from among the remaining eligible entries. Sponsors
are not responsible for incomplete, lost, late, damaged, illegible, or misdirected email. The winner
must comply with all terms and conditions of these Official Rules, and winning is contingent upon
fulfilling all requirements. The winner of the Promotion prize who meets all of the Eligibility
requirements, is verified, and has fully complied with these Official Rules, will receive the prize
on a date to be determined by Sponsor Trane in its sole discretion.

7. Prize. The prize includes one (1) Complete system — selected by Sponsor Trane in its sole
discretion — consisting of one (1) outdoor unit, one (1) indoor unit, and one (1) thermostat, with a
system rating of 17 SEER or less and a capacity of five (5) tons or less. One-time installation of
the system is included; however, such installation shall be performed by an independent third-
party dealer selected solely by Sponsor Trane in its sole discretion. Sponsor Trane shall have no
obligation to select any particular dealer and makes no representation or warranty regarding the
services of any installing dealer. Installation must be completed at a residence and location in
Virginia, not excluded in the Eligibility requirements, and must be scheduled and completed within
the timeframe specified by Sponsor Trane or the prize may be forfeited. Zoning, ductwork,
electrical work, code upgrades, permits, patching, painting, carpentry, condensate upgrades, line-
set replacement or modification, venting, drain modifications, accessories, repairs to pre-existing
conditions, and any and all other items or services not expressly stated herein are specifically
excluded from the prize. The prize winner is solely responsible for site access and all costs and
expenses associated with acceptance, use, ownership, and maintenance of the prize. Additionally,
the prize winner is responsible for paying any applicable federal, state, and local taxes and all
other costs and expenses not listed herein. All prize details not specified, including without
limitation brand, model, efficiency rating, components, dealer, installation scope, and timing, shall
be determined by Sponsor Trane in its sole discretion. The prize has an estimated approximate
retail value (“ARV”) of $25,000. Actual value may vary depending on installation location and
market conditions, and the difference, if any, will not be awarded. The prize is nontransferable.
There are no cash alternatives, substitutions, or alternative prizes permitted, except by Sponsor
Trane, for any reason. Sponsor Trane reserves the right, in its sole discretion, to substitute the



prize or any component thereof with a prize or component of equal or greater value if the
advertised prize or any portion thereof becomes unavailable for any reason.

8. Privacy and Publicity. Any information you submit as part of the Promotion will be used
for purposes of the Promotion and treated in accordance with Sponsors’ privacy policies, noted
above. Acceptance of a prize constitutes permission for the Sponsors and their agents to print,
publish, broadcast, and use worldwide IN ALL MEDIA, without limitation, at any time the prize
winner’s full name, portrait, picture, voice, likeness and/or biographical information for
advertising, trade, and promotional purposes without payment of any amount or consideration,
and without review, approval, or notification.

0. Release and Limitations of Liability. By participating in the Promotion, you agree to
release and hold Sponsors, their parents, subsidiaries, and affiliates, and each of their respective
directors, officers, employees, and assigns (the “Released Parties”), harmless, without limitation,
from and against any and all claims, actions, lawsuits, damages, costs, fees, expenses, and liability
for any injuries, death, losses, or damages to persons or property as well as all claims, actions,
lawsuits, damages, costs, fees, expenses, and liability based on publicity rights, defamation, and
invasion of privacy that may arise in whole or in part from participating in this Promotion or its
related activities or the acceptance, possession, use, or misuse of the prize. TO THE EXTENT
PERMITTED BY LAW, IN NO EVENT WILL THE RELEASED PARTIES BE
RESPONSIBLE OR LIABLE FOR ANY DAMAGES OR LOSSES OF ANY KIND
(INCLUDING WITHOUT LIMITATION, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES). The prize winner also acknowledges that
THE RELEASED PARTIES HAVE NEITHER MADE NOR ARE IN ANY MANNER
RESPONSIBLE OR LIABLE FOR ANY WARRANTY, REPRESENTATION, OR
GUARANTEE, EXPRESS OR IMPLIED, IN FACT OR IN LAW, RELATIVE TO THE
PRIZE, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Any and all
claims, judgments, and awards shall be limited to actual out-of-pocket costs incurred by the
entrants to participate in the Promotion, including costs associated with entering the Promotion
but in no event legal fees and expenses including attorneys’ fees. The prize is awarded “as is”
without any warranty or guarantee of any kind by the Released Parties, express or implied, except
for the standard limited, published manufacturer’s warranty, if any, that accompanies the system.
To the fullest extent permitted by law, the Released Parties expressly disclaim all other warranties,
whether express, implied, or statutory, including without limitation any implied warranties of
merchantability, fitness for a particular purpose, title, and non-infringement. Any services
performed by an independent third-party dealer are provided by such dealer and not by the
Released Parties, and the Released Parties shall have no responsibility or liability arising from or
relating to the installation or other services performed by such dealer.

10. General Conditions. In the event that the operation, security, or administration of the
Promotion is impaired in any way for any reason, Sponsors may in their sole discretion, either (a)
suspend the Promotion to address the impairment and then resume the Promotion in a manner that
best conforms to the spirit of these Official Rules; or (b) award the prize at random from among
the eligible entries received up to the time of the impairment. Sponsors reserve the right in their




sole discretion to disqualify any individual they find to be tampering with the entry process or the
operation of the Promotion or to be acting in violation of these Official Rules or in an
unsportsmanlike or disruptive manner. Any attempt by any person to undermine the legitimate
operation of the Promotion may be a violation of criminal and civil law, and, should such an
attempt be made, Sponsors reserve the right to seek damages from any such person to the fullest
extent permitted by law. Sponsors are not responsible for any typographical, technical, or other
error in the printing of the offer, administration of the Promotion, or the announcement of the
winner. Failure by the Sponsors to enforce any provision of these Official Rules shall not
constitute a waiver of that provision. If a provision is determined to be invalid or otherwise
unenforceable or illegal, these Official Rules shall otherwise remain in effect and be construed in
accordance with their terms as if the invalid or illegal provision were not contained herein. The
value of the prize set forth above represents Sponsors’ good faith determination of the value thereof
and such determination is final and binding and cannot be appealed. In the event of a dispute as
to any online entry, the authorized account holder of the email address provided on the entry form
will be deemed to be the entrant.

I1. Disputes. Except where prohibited, you agree that any and all disputes, claims, and causes
of action arising out of or connected with the Promotion or any prize awarded shall be resolved
individually, without resort to any form of class action, and exclusively by the appropriate court
located in North Carolina. All issues and questions concerning the construction, validity,
interpretation, and enforceability of these Official Rules, your rights and obligations, or the rights
and obligations of Sponsors in connection with the Promotion, shall be governed by, and construed
in accordance with, the laws of North Carolina, without giving effect to any choice of law or
conflict of law rules (whether of North Carolina or any other jurisdiction), which would cause the
application of the laws of any jurisdiction other than North Carolina.

12. Winner’s List. To obtain the name(s) of the prize winner, available after August 15, 2026,
send a written request and stamped, self-addressed, envelope to: CarMax Park, 3001 North Arthur
Ashe Boulevard, Richmond, VA 23260. Requests must be received within four (4) weeks of the
end of the Promotion Period.



